
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

VIVIAN HOLBROOK 

COMPLAINANT 

V. 

ASHLAND EXPLORATION, INC. 

DEFENDANT 

CASE NO. 94-317 

TO W Y  OR a 
Ashland Exploration, Inc. ("Ashland Exploration") is hereby 

notified that it has boen named as defendant in a formal complaint 

filed on September 1, 1994, 1994, a copy of which is attached 

hereto. 

Pursuant to 807 KAR 5:001, Section 12, Ashland Exploration is 

HEREBY ORDERED to satisfy the matters complained of or file a 

written answer to the complaint within 10 days from the date of 

service of this Order. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this14th day of September, 1994. 

. 

EXQCUtiVe Director 



. . ... 

RECEIVED 
CoHnONWEALTE OF KENTUCKY 

BERXU3 TElE PUBLIC SERVICE CONMISSION 
SEP 0 1  
WDLC SrnVlCE 

COMMlSSlON 
In the Hatter of: 

RECEIVED 
1 

C0llpLAI"T ) 
1 QENERAL COUNSEL 

AUG 3 1 1994 

vs. 

C O M P L A I N T  

The complaint of %-&e 'Rd respectfully shover 
(Your Full Name) 

(Address of Utility) 

(c) That: &&J-. & k / d  .c 

I 

(Describe hete, attaching additional sheets/? 

kdL&l-c L A 4 7 e X -  f l ?  
necessary, the dpecific act, full 



Formal Complaint 

Page 2 

(Month ) 
Of l 9 Z 4  

( N a m e  and address ot attorney, if any) 



RECEIVED 

PUBLIC SERVICE 
COMMISSION 

pub1-l service CCllmission 
Dearrbfr. DCN#/S’ .L. M r s  &&‘,+/ 

Due to my work schedule my Imn, Daisy C o l m  has called Ashland 

Exploration Inc. on sewera1 occaaiona about a gas hook up for my ham. 

My dad has a contract signed by the Gas -y in 1953 allowing 

him a rata of .35$ per thousand cubit feet on this track of land. 

then, there has bean six ham built on th is  property and all are on the 

35C rate. My hmm vas the laet one built and Aahlmd Dtploration Inc. 18 

refusing to hook me up, although.their line NM a m  my front lam. 

Since 

Man called Mr. J. F. Kddfer, w h o  worka for Ashland Fxploratican, Inc. 

Hcr 
/crcvcr 

on Septembar 24thr 1992, and ask him about a gas hook up for my ham. 

tdalked as if they would hook me up and ask mrm to measure the distance from 

my house to their main gas line and sand it to him with a copy of my deed. 

The distance measured was 103 ft. 

done within a month. 

At that time he said sanething should be 

. 

Mr. Ku3wer was called several times after that and always made us think 
kil-ver 

we would Boon get the O.K. for our gas hcmk-up. 

On May 17, 1993, w r  ME called again about my hook up and he said 
6 I L Y C V  

they were not going to hook me up.and I could not force them to. He said 

they w e r e  only selling to Interstate Cormrerce only. 

Just last year Ashland Exploration gave six hoo?t-ups to neighbors as a 

favor to them. I feel this iS Very diBCrb.hlting to and Other 1-1 

people w h o  would like to we natural gas in their homes. 

House Bill 627 was passed in 1992 and made a law giving land oyners the 

right to hook up on natural gas if the gas line is within 1/2 mile air 

space of your home and I feel this law should be inforced. 



Vivian (Holbrook) Reed 



S u r v e v :  G a s  H o o k - u u s  in I- lke C o u n t y  - 
IMPORTANT Explain that you are part of a group, Kentuckians For The Commonwealth, 
that is seeking to learn about the problem people being dented hookups to gas service in 
Pike County. Try to get people's own thoughts out first, before telling them what you 
think. Ask these questions first, then talk nbout how they can get Involved. We will not 
use anyone's name, or reveal their oddress or phone number wlthout their permlsslon. 

- 

Phone: 

1. In Pike County, large gas companlcs are refuslng to hookup local customers to gas 
service, even in casea where the 

' 
' 1 ell or plpellne lles Within 1/2 a mile of the mldmoe. 

How do you feel about this? 43=4 

a. If yes: 

What company did you ask for gas servlce from? G d Q d @ Q - J -  
When? & 0 

What was their response? 
3 

'&& ";p 
Which answer best describes how close your home is to a gas well or pipeline7 

100 feet 1/4 mile 1/2 air mile more than 1/2 air mile - 
3. What kind of fuelk) to you use in your home today? 

GaS Propane Electric Coal Wood Other  
__I 

- - 
a. If gas: 

When did you get this service? 

What is your approximate rate and monthly bill? 

Would you prefer to use gas if it were possible to get hooked up? 

What is your approximate rate arbd monthly bill? 

b. If a fuel other than gas: 

7- 
f l  / 7 5 .  

4. Is there any other information you would like to share about yourself or this issue? 


